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Visit the www.uestra.de website and click first of all on “Tickets & Prices’,
then on “Deutschland ticket”.

Or go direct to www.uestra.de/deutschlandticket.
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Scroll down and click on “Order Deutschland ticket now”
(,Deutschlandticket jetzt bestellen”).
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Select the product you want.

For discounted Deutschland tickets, you will have to upload a photo or scan
of the person entitled to the discount (maximum size of the photo: 2MB).
Please note: The USTRA chip-card is only available for the

"D-Ticket (Subscription)’( ,D-Ticket (Abo)"),

“D-Ticket (Hannover social)” ("D-Ticket (Hannover sozial)") and

"D-Ticket (Hannover Volunteer)” (,D-Ticket (Hannover Ehrenamt)”).
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If you already have a
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Please use the same email address for ordering and registering in the app,
so that we can assign your ticket to you.

If you are merely the person paying for the subscription, please enter your

data here. Then click on “Ticket is for someone else”(,Fahrkarte ist fUr eine
andere Person”). On the next page, you can enter the details of the user.
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Here, please use the same email address as the user in the app.
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Complete the application using your payment details.
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You will now be given an overview of your order and you can finalise the order.
Once you have placed your order, you will receive an email. Please open this and
confirm by clicking on the link in the mail. You will then receive another email
with an order overview that you can print out. The link has to be confirmed
within 24 hours. If you don't receive an email, please check your spam folder.

If you have ordered an USTRA chip-card, you will receive this by post in good
time before the first day of validity.
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If you will use the mobile phone ticket, please follow the steps below:
Download the USTRA app from the app store.

Open the "USTRA app” on your mobile phone.

Click on the three-line menu symbol and then
select the “Tickets"(,Fahrkarten”) header.

If you are already registered in the USTRA app,
O please skip to step 14.
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! Click on the profile icon at the top right.

(Person symbol)
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_ (,E-Mail (nicht angemeldet)”).

Click on “"Email (not registered)”
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Select here "REGISTER FREE OF CHARGE"
(,KOSTENLOS REGISTRIEREN").
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Enter your personal details here. IMPORTANT: Please use the same email
address for ordering and registering in the app, so that we can assign your
ticket to you.
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When you click on the link, you will be taken to
the USTRA/GVH Mobility Shop site, where you
will confirm your email address by entering the

E-Mall-Adresse bestitigen password you have just received. You will then
leave/close the GVH Mobility Shop page. There

Rdresse mit Sor Hingabe Ines : _— .

Passworts. is NO AUTOMATIC redirection or similar from

this page.
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Fahrkarten

Once your subscription application is confirmed

(you will receive a separate email in this
BEY ki b regard), your Deutschland ticket will appear
here 48 hours before the first day of validity
at the latest.

A”e Fahrkarten ABGELAUFENE FAHRKARTEN

0  Deutschlandticket Zusatzprodukte >
Kurzstreckenkarte >
0% Einzelkarten >
Tageskarten >
{23  Mehrfahrtenkarten >
Monatskarten >
0% Schiilerinnen/Schiiler & Azubis >
M cchain sinlican
Fahrpl, Al n‘%h‘l' Fih:l’lall
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Click here on the Deutschland ticket.

Deutschlandticket

Gute Fahrt!

A||e Fah rkarten ABGELAUFENE FAHRKARTEN

Deutschlandticket Zusatzprodukte >

Kurzstreckenkarte >
Einzelkarten >
Tageskarten >

{2  Mehrfahrtenkarten >

{25  Monatskarten >

Schiilerinnen/Schiiler & Azubis >

o =] W
Fahrplan Abfahrten Fahrkarten
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This is your Deutschland ticket. If you asked to present your ticket, you simply
have to display the QR code. Please note that a screen shot of the Deutschland
ticket will not be accepted.
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